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Servilles Academy Salon

Welcome
If you’re an international student interested in studying hairdressing,
barbering or makeup in a fun, practical learning environment then you’ve
come to the right place!
Servilles Academy has earned its reputation as an exceptional training organisation (achieving the respected
status as a NZQA Category 1 provider) and is recognised both locally and internationally as a highly trusted and
respected pioneer of Hairdressing, Barbering and Makeup education. This is reflected our numerous awards,
including being named Australasian Education Organisation of the Year for three consecutive years.
Located close to the iconic Karangahape Road in the heart of Auckland, the academy is surrounded by a vibrant
community featuring a range of cafes and shops, with easy access to numerous transport options.
Our tutors and admin staff are here to assist and inspire you in your learning journey. They are all qualified
professionals each with a strong personal interest in helping you succeed.
Within this handbook, you will find information on everything from programme outlines, student life, and
general information about living in New Zealand. We look forward to meeting and supporting you in your
hairdressing, barbering or makeup artistry journey as you work towards completing your qualifications and enter
the industry.
March 2020 In-House Competition
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Word from Paul Serville

“

Training and educating have always
been a passion of mine. Servilles was
created over 25 years ago with a
commitment to providing quality
hairdressing, barbering and makeup
training to the highest standard and
to consistently inspire its students with
innovative creativity.
I believe that we never stop learning
and are always striving to perfect our
craft. When you visit our education
centre and hair salons in Auckland, you
will understand why education is the
heart of Servilles.

Paul Serville
Founder and Director

New Zealand has such a unique
culture and we offer training
experiences like no other.
Paul at Londonline Salon in 1967

Students from all over the world come
to train here. Our graduates have won
some of the country’s most prestigious
hairdressing awards while many are
now highly respected stylists, barbers
and makeup artists in some of the
world’s top establishments.
We are dedicated to remaining at the
forefront of hair and beauty education
and I look forward to sharing the
exciting world of the industry with you
at Servilles.
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About Servilles Academy
OVERVIEW
Servilles Academy was established in 1993 by Paul
Serville (Founder and Director) who has over 50 years
of experience in the industry. The academy was
created with the intention of training the next
generation of Hairdressers in New Zealand. Over the
years the academy expanded, offering Barbering and
Makeup programmes, becoming Australasia’s leading
and most award-winning Hairdressing, Barbering and
Makeup academy.
The programmes available at Servilles Academy are all
NZQA approved qualifications, consisting of;
- New Zealand Certificate in Hairdressing
Salon Support (Level 3)
- New Zealand Certificate in Hairdressing
Emerging Stylist (Level 4)
- New Zealand Certificate in Barber Skills
(Level 3)
- New Zealand Certificate in Makeup
and Skincare (Introduction) (Level 3)

AWARDS

- New Zealand Certificate in Makeup
Artistry (Level 4)

We are thrilled to share our list of awards and
recognitions, achieved by Servilles Academy and the
three commercial Servilles salons throughout the years.

All of our programmes are taught by our highly
trained and passionate tutoring team, who each bring
their own industry experiences and creative flare.

-

In addition to in-class learning, our students are also
given the chance to partake in high-profile and diverse
external opportunities, to give them a taste of work in
the real world. Opportunities include; New Zealand
Fashion Week, television programmes, live
performances, runway shows and music videos for
internationally renowned artists.
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Schwarzkopf Hairdressing Award (x19)
L’Oreal Colour Trophy Award (x27)
NZHR Award (x4)
Wella YPS Award (x13)
Redken “The Face” Award (x4)
Sebastian Award (x5)
New Zealand Hairdresser of the Year (x4)
New Zealand Salon of the Year (x4)
Australasian Excellence in Marketing (x1)
Australasian Business of the Year (x3)
Australasian Education Organisation of the
Year (x3)

Servilles Academy space
OUR SPACE
In July 2018, we moved into our new space, our fourth location since the establishment of the academy, over 25
years ago. The incredible new space is located at 8 Canada Street, just off Upper Queen Street and Karangahape
Road in Auckland’s CBD. Previously the Zambesi workshop, this place is no stranger to creative souls ready to
make their mark on the world. Not only is the stand-alone building contemporary, it is also sustainable; the roof
has been built on an angle so that rainwater can be collected and reused within the building. The water is also
heated with the use of solar power.
The interior of the building is cleverly architecturally designed, with there being a salon, large learning space,
Head Office and a tutor’s office being spread over four floors. The salon is store front, further replicating the feel
of a professional salon for both the clients and students and, as a bonus, there is more accessible parking.
The main floor of the academy is a bustling of hub of students and tutors. The open-plan learning space
features three areas, each dedicated to the three disciplines taught at the academy (hairdressing, barbering and
makeup). There is also a theory space and student break room. The open-plan space encourages a more
community-based environment where students can communicate and inspire one another more freely.
Reflecting the academy’s contemporary culture and sustainable attitude, this new space is another reason as to
why the academy is top of its game in hair and beauty education.

8 Canada Street, Auckland NZ
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Meet the Team
MANAGEMENT TE AM

BARBER TUTORS

Lauren Clark – Academy Director
LaurenC@servilles.com

- Danny Shakari
- Leon Steven Warren Toki

Arama French – Training and Development Manager
AramaF@servilles.com
09 308 0677

MAKEUP TUTORS
-

RECRUITMENT & ADMIN TE AM

Jordan Jensen
Nicholas Langman
Yin Ya Shi
Nancy Manukuo
Kim Davis

Serena Bond – Recruitment and Engagement Manager
SerenaB@servilles.com
Tel: 09 308 0688
Mob: 021502125

HE AD OFFICE

Cheryl Tierney – Programme Development Manager
CherylT@servilles.com
09 308 0686

Lisa Wu – Group Accountant
LisaW@servilles.com
09 308 0683

Sha Walker – Academy Administrator
SiobhanW@servilles.com
09 308 0676

Yating Chang – Accounts Assistant
YatingC@servilles.com
09 308 0671

Moana Winitana – Administrator
MoanaW@servilles.com

Molly Bullock – Marketing Coordinator
MollyB@servilles.com
09 308 0684

Bella McNab – Academy Host (Academy Salon)
BellaM@servilles.com
09 308 0670

For more information on our academy staff,
check out our ‘Our People’ series on the
website: www.servillesacademy.com/blogs

HAIRDRESSING TUTORS
-

Chanelle Herewini
Helen Biddle
Kellie Taylor
Nancy Manukuo
Sairin Fisher
Kim Davis
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Student Essentials
TALK AND TOUR

CODE OF PRACTICE FOR THE
PASTORAL CARE OF
INTERNATIONAL STUDENTS

During your tour of the academy, you will be warmly
welcomed by a member of our recruitment team who
be able to answer any questions or concerns you have.
Our staff are here to support you during your training
at the academy and any other issues which may arise.

Servilles Academy has agreed to observe and be bound
by the Code of Practice for the Pastoral Care of
International Students. Copies of the Code are
available on request from this institution or from the
New Zealand Ministry of Education website at
www.minedu.govt.nz/goto/international

ORIENTATION
Orientation will be on the first morning of your
programme and throughout the first week. This will
include; meeting your classmates and tutors, morning
tea provided by the academy and
ensuring all paperwork requirements are
complete.

Immigration
Full details of visa and permit requirements, advice on
rights to employment in New Zealand while studying,
and reporting requirements are available through the
New Zealand Immigration Service, and can be viewed
on their website at www.immigration.govt.nz

STUDENT IDs

Eligibility for Health Services
Most international students are not entitled to
publicly funded health services while in New Zealand.
If you receive medical treatment during your visit, you
may be liable for the full costs of that treatment. Full
details on entitlements to publicly-funded health
services are available through the Ministry of Health,
and can be viewed on their website at
www.moh.govt.nz

You will be issued a Student ID Card after your first
week at Servilles Academy. Your ID card can be used
to obtain tertiary discounts for goods and services
including public transport.
If you lose your ID card, a replacement card can be
obtained for $20.

Accident Insurance
The Accident Compensation Corporation provides
accident insurance for all New Zealand citizens,
residents and temporary visitors to New Zealand, but
you may still be liable for all other medical and related
costs. Further information can be viewed on the ACC
website at www.acc.co.nz
Medical and Travel Insurance
International students must have appropriate and
current medical and travel insurance while studying in
New Zealand.
Full details on our Code of Practice, academy procedures, programme content and enrolment information can be found in
our International Student Policies and Procedures document, available at servillesacademy.com/international-students/ or
by contacting our team on 0800 SERVILLES or academyenquiries@servilles.com
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New Zealand Certificate in
Hairdressing - Salon Support (Level 3)
Guided by our highly trained tutors, this
NZQA approved programme will teach
you the foundation skills essential to a
future in hairdressing and helping to form
the beginnings of your own artistic
identity.
PROGRAMME CONTENT
-

Theory of hairdressing
Fashion trends
Shampoo, blow waving and setting
Product knowledge
Health and safety
Salon systems and client care
Colouring and highlighting
Long hair styling
Introduction to scissor cutting

PROGRAMME DURATION
& HOURS
This hairdressing programme is 34 weeks. Hours are
Tuesday – Friday from 8:45 am – 4:15 pm. Monday is
a self-directed study day used for projects and
assignments.
FEES
International student total fees = $18,500
($17,500 fees + $1,000 kit)
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New Zealand Certificate in
Hairdressing - Emerging Stylist (Level 4)
Take your hairdressing skills to the next
tier by gaining the NZQA approved New
Zealand Certificate in Hairdressing –
Emerging Stylist (Level 4)!
Our Emerging Stylist programme is for
those students who have previously
completed the New Zealand Certificate in
Hairdressing – Salon Support (Level 3) and
wish to develop their existing hairdressing
abilities and knowledge.
PROGRAMME CONTENT
-

In-depth consultation skills
Understanding Salon Performance Indicators
Advanced cutting techniques
Wet and dry styling
Razor and clipper cutting
Advanced chemical services
Creative cutting and colouring
Long hair and avant-garde styling

PROGRAMME DURATION
& HOURS
This programme is 34 weeks. Hours are Tuesday –
Friday from 8:45 am – 4:15 pm. Monday is a
self-directed study day used for projects and
assignments. As part of their programme requirements,
Emerging Stylist students are required to attend one
late night in the Academy Salon.
FEES
International student total fees = $18,500
($17,950 fees + $550 kit)
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New Zealand Certificate in
Barber Skills (Level 3)
Learn all the latest styles as well as the
classics on our NZQA approved Barber
Skills programme. Taught by qualified
industry professionals in a fun learning
environment, you’ll participate in handson client experiences, plus other
programme highlights such as events,
photoshoots and competitions.
With a strong focus on men’s cutting
techniques, our graduates stand out to
employers from top barbershops.
PROGRAMME CONTENT
-

Barbering theory
Consultations (including hair and scalp care)
Scissor cutting (long and short hair)
Scissor and razor combination cuts
(Pompadour, Caesar etc.)
Men’s styling and blow-drying
Clipper cuts (fades, buzz cuts, designs etc.)
Beard and moustache design
Product knowledge
Sales, customer service and safe operating
Photoshoots, CV’s and portfolio creation

PROGRAMME DURATION
& HOURS
This programme is 34 weeks. Hours are Tuesday –
Friday from 8:45 am – 4:15 pm. Monday is a
self-directed study day used for projects and
assignments.
FEES
International student total fees: $15,500
($14,500 fees + $1,000 kit)
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New Zealand Certificate in
Makeup & Skincare (Introduction) (Level 3)
Turn your passion for makeup into a
career by gaining the NZQA approved
New Zealand Certificate in Makeup and
Skincare (Level 3).
From basic beauty concepts, to product
knowledge and consultation skills,
students can be assured all bases will be
covered in this 20-week foundation
programme.
This programme is designed to provide
students with the skills needed to
progress onto our Makeup Artistry (Level
4) programme.

PROGRAMME DURATION
& HOURS
This programme is 20 weeks. Hours are Tuesday –
Friday from 9:00 am – 3:30 pm. Any additional work
experience opportunities may be outside of these
hours.
FEES
International student total fees = $13,500
($12,500 fees + $1,000 kit)
MAC Cosmetics kit upgrades are available for students
at discounted rates.

To ensure our students are equipped and
exposed to the latest and best quality
products, we use MAC Cosmetics to
provide student kits, seasonal demos and
workshops.
PROGRAMME CONTENT
- Application of basic beauty concepts for
commercial salon use
- Knowledge of tools, equipment and safe
operating procedures
- Knowledge of face and skin type structure
and functions
- Customer service, communication and
consultation
- Sales and product knowledge
- Skin conditions and indications for these
- Makeup and design theory
- Performing skin care services
- Performing make up services (special
occasion, current looks and techniques,
foundation special effects and paint work)
- Photoshoots, CV’s and portfolio creation.
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New Zealand Certificate in
Makeup Artistry (Level 4)
PROGRAMME DURATION
& HOURS

Our NZQA approved Makeup Artistry
(Level 4) programme includes practical
and theoretical makeup knowledge for a
range of clients and environments, such
as film, performance and fashion
(photographic, catwalk and SFX makeup),
as well as complimentary and in-demand
services including lashes, brow, nails and
tanning. The programme also covers the
increasingly important business and
marketing skills to make it in the
freelancing world.

This programme is 34 weeks. Hours are Tuesday –
Friday from 8:45 am – 4:15 pm. Any additional work
experience opportunities may be outside of these
hours.
FEES
International student total fees = $17,000
($16,000 fees + $1,000 kit)

To ensure our students are equipped and
exposed to the latest and best quality
products, we work with MAC Cosmetics to
provide student kits, seasonal demos and
workshops.

MAC kit upgrades are available for our students at
discounted rates.

PROGRAMME CONTENT
- Beautician services
Skin, nail and hair care, tanning, lash and brow
tinting, lash extensions and brow grooming
- Consultancy services
Nail, makeup and hairstyling for a variety of
private client occasions
- Health and safety procedures
- Film, Performance and Fashion
Makeup and processes involved with film and
television, live performance, fashion
photographic and catwalk (including; consulting,
backstage protocols and SFX makeup)
- Business skills
Setting up and maintaining a freelancing
business
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Living in Auckland
ABOUT AUCKL AND
Located on New Zealand’s North Island, Auckland is
the country’s largest city with a population of over 1.6
million people. Also known as the City of Sails,
Auckland is a modern, culturally diverse and vibrant
city, well known for its mild climate and beautiful
scenery.
Auckland boasts a variety of indoor and outdoor
activities, so be rest assured there’s something for
everyone. We strongly encourage that you get out and
explore what Auckland (and beyond) has to offer. For
information on Auckland and it’s things to do, check
out the following links:
www.aucklandnz.com
www.tourism.net.nz
www.aucklandcity.govt.nz
www.lonelyplanet.com

COST OF LIVING
In order to live comfortably while you are in
Auckland, you will need to have about NZ$15,000
per year available for living costs, above the cost of
your tuition fees as per the criteria set by the current
immigration policy of NZ.
It is important to note that you should have some New
Zealand cash for immediate costs (e.g. airport costs or
transport). You may need further funds in the form of
traveller’s cheques, which can be readily cashed. There
are foreign exchange offices located at the airport, the
central business district and local banks.
We strongly recommend that while in New Zealand
you do not carry large amounts of cash. We suggest
opening a bank account as soon as possible after
arrival. All major banks have branches down Queen
Street, which is a short walk or bus ride from the
academy.
- You can also purchase goods using an
EFTPOS (Electronic Funds Transfer at Point
of Sale card issued by your bank) at nearly all
retailers;
- Any major amount of money may be sent in
the form of a bank draft, but electronic
transfers are, in most cases, the most efficient
method of sending funds to New Zealand;
- Overseas cheques are sometimes difficult to
clear and are not recommended
Currency
Local currency is the New Zealand Dollar. There are
10c, 20c, and 50c, $1 and $2 coins, and $5, $10, $20,
$50 and $100 notes.
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Living in Auckland
Boarding establishments (e.g. a hostel)
In this type of accommodation, you may need to share
some facilities with other students or travellers.
Private board
Private board normally provides full board, including
all meals and sometimes extra services such as ironing.

Tipping and service charges
New Zealanders do not expect a tip for normal
service, even in restaurants and bars. However, if you
want to leave a tip for exceptional service it will be
appreciated. Service charges and gratuities are not
added to hotel or restaurant bills.
SMOKING

Apartments or flats
Apartments or flats are usually a cheaper option. There
are numerous apartment buildings close to
Servilles Academy and throughout central Auckland,
which will cut the cost of spends associated with
transport.
Cost of flats
- Rent prices vary depending on the quality and
location of the flat and how many people are
residing there;
- An initial bond of 1-3 weeks rent will often be 		
required;
- In addition to the rent you can expect to pay
about $70 a week if you prepare your own 		
food, $40 a week for energy (heating, lighting,
cooking, hot water) and $20 a week for a
telephone.
Temporary accommodation
Motels or hotels provide temporary accommodation
The cost is normally between $75 and $200 a night,
depending on the quality.
Your own house
Your own house is also an accommodation option.
Wherever you decide to stay, please bear in mind costs
for transport, entertainment and restaurant meals.
These costs differ widely from person to person.

Shopkeepers will not sell tobacco to anyone under the
age of 18. Smoking is banned in most public buildings
and in many private buildings. It is not permitted in
restaurants and hotel bars.
DRUGS & ALCOHOL
New Zealand has strict laws about the use of alcohol.
You must be aged 18 or over to buy alcohol or enter a
bar where it is sold. You will be asked for
identification if you look under the age of 25. Using
non-prescription drugs is illegal in New Zealand.
ID / PROOF OF AGE
There are four ‘evidence of age’ documents: NZ
passport, overseas passport, NZ photographic
driver license, and the Kiwi Access card. If you do not
have a New Zealand driver license and do not wish to
carry your passport with you, the Kiwi Access card is a
good option. The card costs $20 and application forms
can be obtained from your local NZ Post
outlet.
IDE A OF COSTS

Goods and Services Tax (GST)
All costs in New Zealand have 15% Goods and
Services Tax (GST) added. Under law, the prices
displayed must include the GST content.
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McDonald’s Big Mac = $5.50
8pk of sushi = $10
Bottle of milk = $2.30
Movies = $10 - $25
10-pin bowling = $15
Domestic flights = $49-$300+
Swimming pool = $5 -$10

Driving in New Zealand
- All vehicles travel on the left-hand side of the 		
road;
- Before you drive in New Zealand you should
read the Road Code to learn about the rules
of the road, especially the ‘give way’ rule
which differs from many other countries;
- You must also take out a minimum level of
insurance against damage to other people or
their property;
- All occupants are required (by law) to wear a
seatbelt;
- If you have a drivers licence from another
country or an international driving permit,
you may drive in New Zealand for a maximum
of one year;
- If you would like to continue driving after
this one-year period, you must hold a New 		
Zealand licence.
LICENCE T YPES
Learner Licence
First you must pass a theory test. If you pass the test,
you may begin driving, but only with a supervisor who
is an experienced driver. You may carry passengers, if
the supervisor agrees. If you use a driving instructor
during this time, you will pay for each hour of
instruction – approximately $50.00 per hour.
Restricted Licence
After six months as a Learner Driver you may attempt
a practical driving test for a restricted licence. If you
pass the test, you may drive on your own between 5:00
am and 10:00 pm.
For other hours a supervisor must accompany you.
You may carry close relatives, but you may carry other
passengers only if the supervisor agrees.

Full Licence
After eighteen months as a Restricted Licence Driver
if you are under 25 years old, you may apply for a Full
Licence. You may apply after six months if you are 25
or over.
If you hold a full overseas drivers licence, it is valid for
one year after arrival in New Zealand. Following that
you will need to obtain a New Zealand drivers licence.
The licensing procedure for those who hold a full
overseas license is different from that described above.
More information about driving in New Zealand can
be obtained from the New Zealand Transport Agency.
ALCOHOL & DRIVING
It is advisable that no driver should drink alcohol and
then drive. The current blood alcohol limit for drivers
is 50 milligrams per 100 millilitres of blood for fully
licensed drivers over 20 years of age.
There are heavy penalties/punishments, including large
fines or jail terms, for people who drink and drive.
Should you have an accident whilst you are
driving over the limit your insurance will not be valid.
PUBLIC TRANSPORT
Auckland has a very reliable public transport system
to get you to the academy, including bus, train and
ferry services. There are numerous bus stops along
Karangahape Road, Symonds Street and Queen Street
which are in close proximity to the academy. Check
out Auckland Transport at www.at.govt.nz for bus,
train and ferry timetables. Students are also entitled to
discounted passes for AT services.

Drivers from some countries may not need to sit the
practical test - you need to ask if this applies to you.
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Testimonials
“For me being an international student, you
would think that it’s complicated and difficult
but it’s really not. The support system you get
here and the people helping you to get in and
giving you advice on what to do. There’s so
much advice. They just make it so easy, they
give you so much help. The whole process was
actually so easy. I said the other day, and I’m not
just saying it but I’ve never been this happy. I
just enjoy so much coming here, and the people.
But really it’s amazing and it’s so different from
back home.”
Leane Van Maarleveld
Salon Support graduate /
Emerging Stylist student
“Servilles Academy offers a lot of options for the
students. They are known internationally, and
they’re a very well-developed academy
throughout New Zealand and Australia. What
they offer to students was really good in terms
of what I could learn as a makeup artist and
what I can take out into the industry.”
Tylah Grannis
Makeup Artistry student
“Servilles Academy is the quintessential
institute for hairdressing and my time
there really helped me grow as a person.
It sparked my passion for hair and really
showed what that passion can do for
me now as a barber. It was a perfect
steppingstone into the business and hosted
tremendously friendly staff. Now I am
actually in the industry I feel like Servilles
Academy was supremely beneficial to my
development giving me the tools to prove
myself as a barber in a way I don’t believe I
would have achieved as quickly without.”
Hux Walker
Barber Skills graduate
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servillesacademy.com
0800 SERVILLES (09 308 0690)
8 Canada Street, Newton, Auckland 1010

