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Contact us
Our office hours are Monday - Friday, 
8:30am - 5:00pm. 

GENERAL ENQUIRIES 
Freephone: 0800 737 845
 
RECRUITMENT 
Freephone: 0800 737 845
Text: 021 502 125 
Email: SerenaB@servilles.com

ACADEMY SALON 
Call: 09 308 0670 
Location: 8 Canada Street, 
Auckland Central 

SOCIAL MEDIA 
Facebook: /servillesacademy 
Instagram: @servillesacademy 
Barbering Instagram: 
@servillesbarbering
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Training the next generation of 
hairdressers, barbers & makeup artists.
As a pioneer of hair and beauty 
education for nearly 30 years, we 
deliver exceptional training to future 
creatives.

Situated in Auckland’s creative 
precinct ( just off Karangahape 
Road), our contemporary learning 
space and Academy Salon are full 

of energy and passion. Immerse 
yourself in programmes taught 
by experienced tutors and external 
industry professionals. 
We look forward to helping 
you on your learning journey to 
becoming the next generation 
of hairdressers, barbers and makeup 
artists. 

C
reate

Your 
Future
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Paul at Londonline Salon in 1968

A word from Paul Serville Academy 
founder and director:

Training and education have always 
been a passion of mine. Servilles was 
created nearly 30 years ago, with 
a commitment to providing quality 
hairdressing, barbering and makeup 
training to the highest standard and 
to consistently inspire its students 
with innovative creativity. 
I believe that we never stop learning 
and are always striving to perfect our 
craft. When you visit our education 
centre and hair salons in Auckland, 
you will understand why education is 

the heart of Servilles. Our graduates 
have won some of the country’s 
most prestigious hairdressing 
awards while many are now highly 
respected stylists, barbers and 
makeup artists in some of the world’s 
top establishments. 

We are dedicated to remaining at 
the forefront of hair and beauty 
education and I look forward to 
sharing the exciting world of the 
industry with you at Servilles. 

Paul Serville

“

“
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Why Servilles
Academy?
Our academy is located at 8 
Canada Street, just off Upper Queen 
Street and Karangahape Road in 
Auckland’s CBD. 

We have an in-house salon that 
replicates the feel of a professional 
salon for both the clients and 
students. 

The open-plan learning space of 
the academy is a bustling hub of 
students and tutors. The space 
encourages a more community-
based environment, where students 
can communicate and inspire one 
another more freely. Reflecting the 
academy’s contemporary culture 
and sustainable attitude, this space 
is another reason why the academy 
is a leader in hair and beauty 
education.

Many Servilles Academy graduates 
have successful creative careers as 
business owners, freelancers and 
technical educators.
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Student wellbeing at Servilles 
Academy means feeling part of 
the Servilles whanau and student 
community. Our students come from 
a diverse range of backgrounds, 
places, cultures, viewpoints and 
values. They are following their 
dreams and passions and we are 
here to support that with additional 
resources.

Talk it out: A good chat to work 
through concerns can make a huge 
difference to wellbeing. We have a 
weekly onsite counsellor specifically 
for student support at no charge 
for those times when a bit of extra 
support is required.

Online resources: The Wellbeing 
page on our website is home to 
the ‘Wellbeing Wednesday’ blogs 
These instalments cover topics such 

as podcasts to help with mental 
health, apps for wellbeing, nutrition, 
good habits and websites for help 
with different health and wellbeing 
concerns.  
https://servillesacademy.com/
student-wellbeing/

Breakfast Club: Students can 
access breakfast kai including 
Weetbix, toast, porridge, fruit, tea, 
coffee and milo all day to ensure they 
are fuelled and ready for learning.  

Future leaders: The Student 
Leadership Team lets management 
hear students’ thoughts on areas 
such as programme development, 
marketing, internal systems and 
events. Meeting quarterly, the 
students can come and enjoy some 
kai and give feedback/suggestions 
from their perspective.

Student wellbeing is
important to us.  
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DURATION & HOURS: This programme is 34 weeks. Hours are 
between Monday – Friday from 8:45 am – 4:15 pm.
FEES: $9,025
EQUIPMENT: $1,000 including GHD Kit (Course related costs)     
Total: $10,025 (inc. GST)

Salon Support
Servilles Hairdressing

New Zealand 
Certificate in 
Hairdressing - Salon 
Support (Level 3)
Our Salon Support programme will 
teach you foundation hairdressing 
theory and practical techniques 
essential to a successful hair career. 
Through hands-on work with 
models, competitions and events 
(including photoshoots, productions 
and shows), you’ll begin to form your 
own artist identity and gain the skills 
required for further study or industry 
employment. 

- Introduction to scissor cutting 
- Fashion trends 
- Shampoo, blow waving and setting 
- Product knowledge 
- Health and safety 
- Salon systems and client care 
- Colouring and highlighting 
- Long hair styling 

K
ickstart 

Your
C
areer

Programme Content
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DURATION & HOURS: This programme is 34 weeks. Hours are 
between Monday and Friday 8:45 – 4:15. 
FEES: $9,588
EQUIPMENT: $550 (Course related costs)         Total: $10,138 (inc. GST)

Emerging Stylist
Servilles Hairdressing New Zealand 

Certificate in
Hairdressing - 
Emerging Stylist 
(Level 4) 
Our Emerging Stylist programme 
is for those students who have 
previously completed the Salon 
Support (Level 3) course and 
wish to specialise, build on their 
existing hairdressing abilities and 
gain advanced technical skills. 
This course offers more hands on 
experience where you’ll be able to 
start building your client base in our 
Academy Salon. 

Programme Content
- In-depth consultation skills 
- Understanding Salon Performance 
- Indicators 
- Advanced cutting techniques 
- Wet and dry styling 
- Razor and clipper cutting 
- Advanced chemical services 
- Creative cutting and colouring 
- Long hair and  editorial styling
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New Zealand 
Certificate in 
Commercial 
Barbering Skills 
(Level 4)
Our Barbering programme is 
all about gaining the skills and 
knowledge for graduates to go 
straight into working or owning their 
own barbershop. Learn in-depth hair 
cutting, clipper skills and essential 
communication skills for operating 
a shop. Work placement is a part of 
the course to give our graduates an 
employment edge. You’ll learn from 
industry experts and guest artists 
from respected Barbershops across 
Auckland and take part in creative 
photoshoots and competitions.

Programme Content
- In-depth Scissor cutting techniques
- Fundamental and advanced clipper  
work
- Men’s styling and products
- Designing beards and moustaches 
including cutthroat shaving 
- Sales, customer service/
communication & safe and 
professional practice
- Work placementLe

ve
l 4

DURATION & HOURS: This programme is 34 weeks. Hours are 
between Monday – Friday from 8:45 am – 4:15 pm. 
FEES: $8083 
EQUIPMENT: $1000 (course-related costs)        Total: $9,083(inc. GST)

Commercial Barbering
Servilles Barbering
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DURATION & HOURS: This course is 20 weeks. Hours are between 
Mondays – Friday from 9:00 am – 3:30 pm.
FEES: $7,083  
EQUIPMENT: $1000 Mac Kit (course-related costs)      
Total: $8,083(inc. GST)

Makeup & Skincare
Servilles Makeup

New Zealand 
Certificate in 
Makeup & Skincare
(Level 3)
This programme will teach you the 
essential skills needed to start your 
career in the makeup industry. You 
will learn all things skincare, fashion 
and classic makeup application, 
product knowledge and consultation 
skills as well as photoshoots and 
industry-related work experiences. 
Freelance industry professionals are 
scheduled for workshops and visits 
to MAC for demos and topping up of 
kits.

Programme Content
- Beauty and skincare theory and 
application 
- Knowledge of face and skin type, 
structure and functions 
- Knowledge of tools, equipment, 
sales and products 
- Makeup and design and application
- Customer service and consultation 
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DURATION & HOURS: This course is 34 weeks. Hours are between 
Mondays – Friday from  8:45 – 4:15.
FEES: $8,660 
EQUIPMENT: $1000 (course-related costs)        Total: $9,660(inc. GST)

Makeup Artistry
Servilles Makeup New Zealand 

Certificate in 
Makeup Artistry 
(Level 4)
In this programme you will take your 
makeup knowledge and application 
skills to the next level. Designed to 
give graduates a broad skill set to 
be a freelancer or work in Makeup 
teams, you will learn how to cater to 
a range of clients and environments, 
such as film, live performance and 
fashion (photographic, catwalk and 
SFX makeup), as well as beautician 
services like tanning. Level 4 covers 
the crucial business and marketing 
skills to make it in the makeup and 
freelancing world. You will also gain 
real-life experience working on 
fashion shows, theatre productions 
and photoshoots.

Programme Content
- Beauty and skincare theory and 
application 
- Knowledge of face and skin type, 
structure and functions 
- Knowledge of tools, equipment, 
sales and products 
- Makeup and design and application
- Customer service and consultation 
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Our exciting school holiday programmes support students with industry-
based learning and give them the relevant knowledge and skills needed in 
the salon workplace. They provide opportunities to try out potential careers 
and build links to tertiary education environments, employment networks 
and modern apprenticeships. Students can achieve specific vocational skills 
and benefit from making significant progress towards industry-recognised 
qualifications. 
The programmes are delivered during holiday times (9:30am-3pm) to 
minimise the impact on the student’s studies at school. 
Check with the Gateway Co-ordinator or Careers Advisor at your school or 
get in touch with our recruitment team on Freephone 0800 737845.

STAR CONTENT: 
Our STAR programme is designed to precede the Gateway programme. The 
programme takes place over 3 days and offers 10 credits at Level 2 on the 
NQF which include the following unit standards: 
-  2869 Apply treatments to hair and scalp
-  2891 Demonstrate knowledge of hair fashion over time
-  21936 Protect the client for hairdressing services in a salon environment
-  21941 Prepare hair for hairdressing service under supervision

GATEWAY CONTENT: 
Our Gateway programme takes place over 3 days* and offers 22 credits at 
Level 2 on the NQF which include the following unit standards: 
-  2869 Apply treatments to hair and scalp
-  2891 Demonstrate knowledge of hair fashion over time
-  21935 Maintain order and supplies
-  21936 Protect the client for hairdressing services in a salon environment
-  21937 Assist an operator in a salon environment
-  21941 Prepare hair for hairdressing service under supervision
-  28026 Present a personal fashion image for work in a hairdressing 
environment

STAR & Gateway
Can I study Fees Free? 
Yes! Our programmes qualify for Fees Free funding, but you’ll need to check 
if you are eligible. Head to feesfree.govt.nz/ or give our recruitment team a 
call on 0800 737 845 

Do I need any qualifications to study at the academy? 
No NCEA qualifications? No worries! You don’t need any NCEA 
qualifications to train at the academy. 

How do I apply to the academy? 
It’s easy as! Head to our website to ‘Apply Now’ or book a free talk and tour 
of the academy, or call us on 0800 737 845. 

What equipment do I need? 
You’ll need to purchase a kit when you begin studying with us, which you 
can get with the assistance of course-related costs. Our hairdressing, 
barbering and makeup kits come with everything you need to complete your 
qualification, plus you’ll be able to top-up your equipment at a discounted 
price! Our makeup kits include products and tools from MAC Cosmetics.

ENTRY CRITERIA 
Age 16 or over,  Passion and desire to excel,  Suitability to industry. 

COURSE ACCEPTANCE 
A letter will be sent to the applicant immediately following the interview 
notifying acceptance. On acceptance you will be required to return a 
contract to Servilles Academy within 5 working days. 

ENROLMENT PROCEDURES 
Book a talk and tour with our recruitment team. We encourage parents to 
accompany the prospective student to the talk and tour as the course is very 
comprehensive and family support is important.
 

FAQ’s
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Aaron Dey Mey
Since graduating in 1995, Aaron 
de Mey has found himself working 
for some of the fashion industry’s 
biggest names including Calvin 
Klein, Prada, Celine and Tom Ford 
as well as being a significant figure 
for Lancôme and Sephora. One of 
his biggest and most recent projects 
was the #MyCalvins campaign, 
starring Billie Eilish, ASAP Rocky, 
Bella Hadid and Noah Centineo. Se
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Michael Ashton
Michael Ashton graduated from 
Servilles Academy in 1999.

Following his training, Ashton moved 
to London where he worked closely 
with stars such as Elle Macpherson, 
Peaches Geldof and Bianca Jagger. 

Kiwi’s Creating
Iconic Looks
Today, Ashton is Adele’s personal 
hairstylist and makeup artist (credit 
to Ashton for that iconic cat-eye) and 
Global Artistry Ambassador for Marc 
Jacobs. 
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Get in touch!
If you have any questions regarding 
your application or the academy, 
feel free to reach out to our 
Enrolment Manager, Serena:
Freephone: 0800 737 845 537
Text: 021 502 125 
Email: SerenaB@servilles.com


